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SEMI AUTOMATED TRASH
COLLECTION PROGRAM
WITH POLY CARTS: FAQS

May I use containers 1 already have in addition to
my carts? Yes, however the poly cart provided by
Public Works should be the primary refuse container.
Note Public Work will ONLY be responsible for dam-
age to their poly carts.

What other containers can I use? City rcfuse ordi-
nance allows for a 32 gallon can or less with proper
handles & light lifting lid. Garbage bags must be 40
gallons or less. Any container with a mechanical lifting
device T and a proper fitting lid without other commer-
cial logos may be utilized if Public Works considers
this suitable but will not be responsible for damages.

What are the limits for additional containers? Four
additional containers plus poly cart provided by Public
Works. During yard waste season, March thru Decem-
ber (4) bags of grass & up to (15) bags of leaves, under
40 gallons. will be collected at no additional charge.

What if I have bulky items or exceed container lim-
its? Contact Public Works @ 238-7142 and arrange for
a special pickup. Special Pickups must be called in to
Public Works by 1 PM the day before your regularly
scheduled pick up day.

Will there be a fee for a special pickup ? Yes.

What will constitute a special pickup for fee? Items
outside cart that are a 4 X 4 area (in addition to regular
4 containers) are considered one item. $15 per item. If
the item exceeds 72 inches in length. and/or 18 inches
in diameter. or larger than 50 pounds in weight, item
removal fee will be $30 each.

Is there anything that cannot be placed in a cart?
Items that are not accepted in the cart include hot ashes,
tires. building materials. batteries. paints. oil. solvents
or other flammable liquids such as fuel. Dead animals,
dirt, sand. rocks, needles, hazardous materials or ex-
tremely heavy objects should not be placed in cart. Cart
lid must close with no items protruding to be emptied.

How do 1 get an_additional cart? Call Customer
Service (@) 238-3103 or Public Works at 238-7142

Who owns the cart? The carts are the property of City of
Junction City but you can write your address under the lid.

Who is responsible for cleaning the cart & how it is
cleaned? The customer is responsible for cleaning the cart.
Soap & hot water casily cleans the cart.

What if 1 do _not have a cart? Contact Public Works @
238-7142.

What if the cart is broken? Public Works should be con-
tacted as soon as possible. The damage will be examined. If
damage is due to normal use, the cart will be repaired /
replaced. If the damage is from misuse by the customer
charges will be assessed.

What if the cart is lost or stolen? The customer will be
responsible for paying for the lost or stolen cart before Pub-
lic Works provides a new poly cart for their use. You have a
serial number located on the front of the cart you can also
put your address under the lid.

What do I do with the cart when I move? The cart be-
longs to the City and will stay at the property when you
move. Itis the property owner, or management company’s,
responsibility to secure the cart between tenants.

Are there accommodations for the elderly or disabled?
Yes, and this is reviewed on a case-by-case basis. Please
contact Public Works at 785-238-7142.
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2324 N. Jackson St.
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New Year’s Day (Monday, January 1st)
Trash service will be the next day, ex:
Monday’s pickup will be Tuesday.
Martin Luther King Day (Monday,
January 15th) Trash service will be the
next day, ex: Monday’s pickup will be
Tuesday.

Presidents’ Day (Monday, February
19th) Trash service will be the next day,
ex: Monday’s pickup will be Tuesday.
Memorial Day (Monday, May 27th) Trash
service will be the next day, ex:
Monday’s pickup will be Tuesday.
Juneteenth (Wednesday, June 19th)
Trash service will be the next day, ex:
Wednesday’s pickup will be Thursday.
Independence Day (Thursday, July 4th)
Trash service will be the next day, ex:
Thursday’s pickup will be Friday.

Labor Day (Monday, September 2nd)
Trash service will be the next day, ex:
Monday’s pickup will be Tuesday.
Veterans’ Day (Monday, November 11th)
Trash service will be the next day, ex:
Monday’s pickup will be Tuesday.
Thanksgiving Day (Thursday, November
28th) Trash service will be the next day,
ex: Thursday’s pickup will be Friday &
Friday’s pick up with be Saturday.
Christmas Day (Wednesday, December
25th) Trash service will be the next day,
ex: Wednesday’s pickup with be
Thursday.

New Year’'s Day (Wednesday, January
1st, 2025) Trash service will be the next
day, ex: Wednesday's pickup will be on
Thursday.



